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Giai Phap Quan Ly Kiém Soat Truy Cap
& TuBang Ky Danh Cho Khach Visitor

Gidi phap quan ly kiém soat truy cap va khach tu phuc vu viéc dang ky cla ZKTeco
la gidi phdp dua trén FaceKiosk va Mé-dun quan ly khach truy cap ZKBioSecurity ISP.
V6i hé thong gidi phap nay khach Visitor c6 thé dé tu dang ky & ra vao tai sanh, ngoai
ra ban quan ly tda nha cé thé kiém sodt truy cap cla khach mot cach dé dang, thuan
tién va hiéu qua.

3 phuong phap dang ky clia khach truy cap cé san bao gobm; Bang ky trudc truc
tuyén, Dang ky tu phuc vu tai chd, Truy cap truc tiép cho cac nhu cau khac nhau. N6
mang lai nhiéu lgi ich khdc nhau bao gom gidm chi phi nguén nhan luc, tdng cudng
hiéu qua va bdo mat kiém soat truy cap cing nhu di liéu khach hang dé sir dung
tiép thi.



Quan ly khach Visitor tu phuc vu la gi?

Gidi phap quan ly khach truy cap tu phuc vu ctia ZKTeco dugc thiét ké dé cung cap cho khach Visitor ¢ thé trai
nghiém ddng ky va ra vao clfa hoan toan tu ddong ma khéng can khai bao nhan vién |é tan, nhung van dam bao thuc
hién day dd cac budc nhu kiém tra than nhiét, deo khau trang... Gidp gidm chi phi nhan su & han ché tiép xuc tranh
lay truyén dich bénh qua tiép xuc.

Gidi phap nay duoc xay dung dua trén su tich hop cap cao gilta phan mém va phan cing clia ZKTeco, vi ZKTeco la
nha cung cap gidi phap tir dau dén cudi, cé thé dam bao tinh 6n dinh va hiéu qua cla hé théng mot cach 6n dinh.

Kiém tra Nhén dién In phiéu

than nhiét khuoén mat truy cap Quét ma QR

Hé thong quan ly khach Visitor hoat dong nhu thé nao?

Thong thuong, viéc quan ly khach truy cap dugc quan ly bdi quay tiép tan, khach phai danh
vai phut dé dién thong tin ca nhan clia ho theo cach thi cong & 16i vao trudce khi vao van
phong.

V&i sy trg gilp clia thiét bi dau cudi Facekisok va ZKBioSecurity ISP, ZKTeco cung cap quy
trinh dang ky khéach truy cap co thé hoan tat trong vai gidy hoac it hon, bang cach st dung
cong nghé mai, chang han nhu dang ky trudc truc tuyén, ma OR, nhan dang khuén mat.




Tuy chon quan ly khach tu phuc vu

Co 3 tuy chon quan ly khach tu phuc vu ma ban cé thé lua chon
1.) Bang ky Online trudc

2.) Tu phuc vu déng ky tai chd

3.) Xac minh danh tinh tu phuc vu tai chd

Pang Ky Online Trudc

Khach dugc mai nhdp vao lién két - Link dugc gli qua email hodc SMS dé tu dang ky. Sau khi dang ky thanh céng,
ZKBioSecurity ISP sé tu déng gui lai lién két - link tao ma QR truy cap qua email dé khach cé thé truy cap vao khu vuc da
dang ky.

Tuy chon 1
Khéch truy cap nhan Nhap vao lién két ' )
email déng ky trudc dé dang ky truc tuyén Khach truy cap dén Buoc phép truy cap vao tat ca cac

truc tuyén khu vuc da dang ky
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Tuy chon 2
Khach truy cap nhan dugc Nhép vao lién két dé i o
email dang ky trusc dang ky truc tuyén Khach truy cdp dén
°
Bugc phép truy cap Email ty dong
vao tat ca cac thong bdo cho
khu vuc da dang ky nguai quan ly
Tuy chon 3
Khach truy cap e e e s . . . -
nhan dugc email thap vap lien ketﬂde Khach truy cap dén Qgegma QR trén . Que} k/huor'w mat
y o dang ky truc tuyén Thiét bi dau cudi Facekisok dé xac minh
dang ky trudc
e ) -
Du‘igcf";é,etpcggfap e k0 van L&y vé ma QR Phét hién khdu trang
9xy dé ravao clia & do than nhiét co thé

khu vuc da dang ky



Khach TuDang Ky Truy Cap Tai Cho

Khi dén noi, néu khach khéng dang ky Online trudc thi du khéch (visitor) cé thé tu thuc hién viéc dang ky tai chd (ma
OR / nhan dang khuén mat) thong qua FaceKisok, va quan tri vién qudn ly tda nha sé nhan dugc thong bao theo thai

gian thuc dé cap quyén truy cap.

Hon n(a, véi tinh ndng nhan dang khuén mat va ma QR di dong lam théng tin xac thuc, FaceKiosk ciing ho trg in vé
vao clfa bang ma QR. Giéng nhu cac thong tin dang nhap khac, vai viéc xac minh thanh cong vé vao clfa, du khéch cé
thé vao khu vuc dugc phép nhu nha hang, thang may va phong hop, v.v.

Tuy chon 1

Tu dang ky qua Email ty dong
Khach truy cap dén FaceKiosk thong béo cho
(sinh trdc hoc da san sang) nguaoi quan ly
Tuy chon 2
]

Khach truy cap dén

Ty ddng ky qua

(sinh trdc hoc da san sang)

Bang ky khudn mdt
cho quyén truy cap
nhan dang khudn mat

FaceKiosk

DPuogc phép truy cap
vao tat ca cac
khu vuc da dang ky

Pugc phép truy cap
Vao tat ca cac
khu vuyc da dang ky

Khai béo tinh trang stic khoe
va kiém tra nhiét do

i

Email ty dong
théng bao cho
nguadi quan ly
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Tuy chon 3
a
, A Ty dang ky qua Bang ky khuon mat Khai bao tinh trang suc khoe
Khach truy cap dén FaceKiosk cho quyén truy cap va kiém tra nhiét d6
(sinh trédc hoc da san sang) nhan dang khuén mat o

. 5 Email tu don
DUQ‘C phfp Eruy - Lay vé ma QR thong béo 'ch%
vao tat ca cac dé ra vao clia naUSH QUAn IV
khu vuc da dang ky guaiq y
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Truy Cap Truc Ti€p

Néu da dat cho trudc do, trong thai gian cho phép, du khach khéng can phéi dang ky lai nira. Khach truy cap co thé
truy cap truc tiép vao khu vuc an toan thdng qua cac tuy chon thong tin xac thuc dugc chon trudce (ma QR di dong
/ vé vao clia ma QR / nhan dang khuén mat)

Bugc phép truy cap
Khach truy cap dén VAo tat ca cac
khu vuc da dang ky



Chuic nang ho trg

FaceKiosk-H13C c6 mot loat cac chiic nang mé-dun cé san trén nén tang clia dong FaceKiosk, bao gom
mo-dun thé RFID tich hop, may quét nhan dang khudn mat va may quét van tay va cam bién do nhiét
do6 co thé (tuy chon), khong chi co thé xac minh danh tinh ciia ngudi dung théng qua nhan dang khuén
mat ma con cé thé dung dau van tay, thé hoac xac minh két hgp nhiéu yéu té sinh trac hoc.

Ngoai viéc thu thap va xac minh théng tin nhan dang, n6 con hé trgin vé, quét ma QR va ¢6 thé dugc

st dung nhu mot may dang ky du khach tu phuc vu. Hon nira, giao dién phan ciing va cac chiic nang
da dang dap Uing nhu cau khac nhau cia ngudi dung khac nhau trong cac tinh huéng khac nhau.

FaceKiosk-H13C

Phat Hién NhiétDo

Nhan Dién Khuon Métjvﬁ

MIFARE/ ELATEC ———3 @ ©— VanTay
Mdy in ma QR — 2@ ©— May quét

ma QR

- Man hinh cdm Un 13.3 inch

I | . Android 5.1.1
- Dung lugng khuon mat: 10,000
_ -Van tay: 10,000
- -Thé: 10,000
- Khodng céch xac dinh than nhiét: 30 ~ 50cm
- B0 chinh xac than nhiét: £0.3°C

".' | SS—_—_
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Uu diém cda hé théng quan ly khach tu phuc vu

Doi vai ngusi st dung

w |

I
- Khong tiép xuc

Théng qua hinh thic tu phuc vy, khach truy cap khéng
can dén quay |é tan dé dang ky va thay vao do co thé tu
dang ky vai cong tu phuc vy, mot trang web truc tuyén
danh cho khach hodc nhém ngudi dang ky trudc truc
tuyén.

Doi véi nhan vién dich vu khach hang - 1é tan

»

- Gidi quyét cac truy van phd bién véi cdng thong tin
C4c truy van théng thudng va it phic tap hon cé thé
dugc giai quyét thong qua tu phuc vu trén céng thong
tin, nhan vién dich vu khach hang khéng phailo 1dng vé
viéc tiép can vdi so luong Ién khach hang trong mot
thai gian gidi han.

Bai véi doanh nghiép

- Cat gidm chi phi ho trg khach Visitor

Vé&i cdng tu phuc vu ZKTeco, doanh nghiép khong can
phéi tuyén dung thém nhan su dé trd 15i cac cau hoi
thong thuong va do doé loi tdc dau tu kinh doanh cao
hon.

l 2

- Gidi phdp nhanh chéng 24/7

C6ng thong tin tu phuc vu cung cdp ho trg 24 gid va 7
ngay moét tuan cho khach truy cap, ¢ bat ky dau vao bat
ky thai diém nao va khach truy cap khong con phai doi
van phong mé ctia dé nhan phiéu dién thong tin cho
viéc truy cap.

- Gidam khéi lugng cong viéc

Vé&i thaoi gian déng ky gidm, khoi lugng cong viéc cla
nhan vién cling gidm, nhan vién diéu hanh dich vu
khach hang co thé tap trung gidi quyét cac thidc mac
phuc tap cla khach hang.

- Thu thép thong tin khach hang tai cac cdng dang ky
D{ liéu khach hang dugc hé théng thu thap bao gom
thai gian truy cap va cac loai hinh truy cap co thé dugc
st dung linh hoat cho viéc nghién ctu kinh doanh va
hoach dinh chién lugc kinh doanh.



ZKTeco cung cap cdng tu phuc vu cho viéc dang ky trudc truc tuyén cla
khach truy cap. N6 cho phép du khach hoan thanh viéc dang ky, kiém tra

nhiét d6 va nhan ma QR dé truy cap qua cong va cac thiét bi khac.
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Visitor Registration

Who are you?
Cerfficate Type ~ cratnumber
National ID Card 98504495
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ZKTeco cung cdp c6ng tu phuc vu truc tuyén, la mot trang web truc tuyén dé khach truy cap thuc hién dang ky trudc

truc tuyén.

Reservation

Department

First Name

Last Name

Gender

Mobile Phone
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Nhan dién guong mat

Khach truy cap co thé st dung chiic nang nhan dang khuén mat
clia FaceKiosk dé€ xac thuc nhan dién khuén mat. Néu nhan dang
khudn mat da dugc ghi lai & thai diém trude do, trong khoang
thoi gian cho phép, khéch truy cap khong can déng ky na, thay
vao dé ho cé thé chi can dén céng hoac kiém soét truy cap dé
xac minh dé cé dugc quyén truy cép.

Thong bao bao ddng nhiét d6 bat thuang

Chudng bdo déng va thong bao qua tin nhdn sé dugc gui dén nhan vién
quan tri trong trudng hop phat hién nhiét dé bat thudng clia bat ky du khach
nao. Noi dung thong bao hién thi cho biét nhiét do vuot qué gidi han.

Ngusi c6 than nhiét
khéng binh thudng
(deo khau trang/ khong deo khau trang)

Gidm sét theo thai gian thuc cung cép giao dién
tryc quan ro rang vé nhiét d6 co thé, tinh trang
deo khau trang, dr liéu xac minh cta tat ca nhan
vién hodc du khach trong thiét bi dau cudi
Facekiosk.




In vé vao cla véi ma QR

Ma QR gitp cho viéc dang ky ctia du khach nhanh chong & thuan tién hon. ZKTeco FaceKiosk cho phép in ma QR
trén vé vao clfa dé cho phép du khach vao cac khu vuc dugc dang ky.

Tu dong thay
ddi mbi 10-30s u

(C6 thé diéu chinh).

Ma QR DBdéng

Dang ky bang méa QR trén dién thoai di ddng cho phép khach
truy cap hoan tat quy trinh dang ky khéng can cham, bang
cach st dung thiét bi di dong cla riéng ho dé quét ma QR dé
truy cap vao cac khu vuc an toan.

Ma QR trén Ung dung thiét bi di dong dé

bao mat tét hon

Dé ngan nhing ngudi chua dang ky co quyén truy cap bang
cach sao chép ma OR hoac ma vach ma khéong dugc phép,
hinh dnh ctia ma QR va méa vach trong URL c6 thé dugc dat
thanh déng (xdo trén), cd nghia la hinh dnh ma QR sé dugc tu
dong thay déi trong méi 10 - 30s (c6 thé diéu chinh). Quan tri
viéen khong con can tao bd ma QR mdi dé cap nhat dir liéu ra
vao cla khach truy cap n(ra.
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Khai bao tinh trang suc khée

DE ngan chan sy lay lan cla vi rdt, chiic nang “Khai béo
Thong tin Stc khde” cé san trong hé thong. Néu dugc kich
hoat, khdch phai hoan thanh viéc khai bao théng tin suc
khoe qua Facekisok khi dén cong van phong.

Chuc nang nay co thé dugc kich hoat hodc hay kich hoat
trong tham so khéch truy cap.

Visitor Registration

Declaration of Health Information
1. Have you ever contacted with COVID-19 infected people?
OvYes OnNo
2.Have you ever stayed in severely COVID-19 affected areas?
OvYes OnNo

3.Doyou have fever symptoms?

OYes OnNo

4. Please enter your body temperature:
363

® and need to bear corresponding legal responsibiites.

O >0 >» 0

Visitor check out

Gidi phap danh cho khach truy cap cta ZKTeco cho phép
khach truy cap check-in khiho dén va cling cé thé check-out
khi ho roi di. Khach truy cap co thé chi can nhdp vao nut
check-out trén “Giao dién CHECK-IN & CHECK-OUT" va sau
khi khach truy cap check out quyén truy cap cla khach truy
cap cla ho sé tu dong bi xda.

CHECK IN & CHECK OUT

Thanks for visiting!

Visitor Nama: Jack
Visitor Company: ZKTees

End Time: 202040525 20-00:00

I thare are #ems storad in th fareground
Flease canfirm carrying you belongngs

Plange beeg your fiave n regnsl center

Chuic nang thong bao ctia E-mail, WhatsApp, Line, Amazon SNS va SMS

Trong qué trinh dang ky cla khach, trong trudng hop khach dén tham ngoai gig,
khach ddng ky, khach ddng ky ngoai gig, khach check out, danh sach theo doi, hé
théng sé gui thong bao qua e-mail hodc SMS dén khach, ngudi nhan hodc ngudi

quan ly trong dia diém dang ky.

Cac mau SMS va e-mail ho trg tly bién, cadc mau cé néi dung khac nhau, quy tac gui
va ngudi nhan tly theo diéu kién cé thé tly chinh. Néu né dugc dat dé gui trong
ngay dén tham, tat ca cac thdng bao sé dugc gli dén nhimg ngudi nhan cu thé vao

thdi gian cu thé,

CeD®WwO

Email WhatsApp Line Amazon SNS

Néu co luat khach truy cap ngoai gic, hé théng
sé gui thong bdo qua e-mail hodc SMS cho
khach truy cap, ngudi nhan hodc nguasi quan ly
trong dia diém dang ky.

< Name Here @3 %

online

Today

Check-in Visitor Name: Walton
Certificate Type: ID

Certificate Number: 1011
Company: ZKTeco

Visitor Reason: Visit

Enter Time: 2021-01-14 05:12:10
Host Name: Baden

Host Department: Marketing
Operator: Admin

Visit Number: 20142025
Entrance: Front Door

Mobile Phone: 852 98504490
Gender: Male

0 0®
4




H6 trg Tich hop OCR dé doc tai liéu danh tinh

Trong qua trinh déng ky ctia khach truy cap, n6 ho trg chup /\\W
anh chan dung, dnh ho chiéu clia ngusi dung va luu, dong =
thdi sit dung chiic nang OCR dé tu déng doc tai liéu nhan e

dang (chiing minh nhan dan, ho chiéu, v.v.) va dién thong tin i e AP
dé thuc hién dang ky nhanh chong. \ ‘

Dau doc OCR/ ID

Save and New oK

« Nhan dién Passport + OCR « Chup hoac Tai lén dnh Chan dung nguai dung

Chudc nang OCR tu dong doc tai liéu nhan dang va c6 thé  Chup anh chan dung bang mot cii nhdp chudt va trinh doc ID
nhan dang ho chiéu va tai liéu nhan dang ctia hon 190 quéc  ho trg mét phan gidy to tly than clia qudc gia (HO chiéu / 1D
gia, déng thai tu dong dién thong tin khach truy cap cé lién  / Gidy phép lai xe) va ty dong dién thong tin khach lién quan.
quan.

OCR ID Reader



Luu tr&t quy dao di chuyén cia nhan su

ZKBioSecurity ISP c6 kha nang doc hinh anh va nhan
dang khudn mat con ngudi sau do sé tién hanh phan
tich dac diém co ban clia khudn mat va so khdp ching

trong ca s& d liéu.

Admin cé thé chi can don gian la vao phan hinh anh va
tai hinh anh lén; hé théng sé st dung hinh anh dugc
cung cép dé khdp véi hinh anh va thong tin video

trong canh quay da ghi.

L

Két hgp ma QR trong hé théng dat phong hop

Quan ly nguai dung

Quan tri vién cé thé chon chdc ndng quan ly ngudi
dung trong kiosk. Danh sach ngudi dung hién thi
thong tin co ban cla tat ca khach truy cap bao gom
tén, thong tin ca nhan va hinh dnh khudén mat.

UserList  Visitor List

isitor's name for seas

Face Template Visitor Number

000234

000235

000236

000237

D D DD

Bang cach két hgp chiic nang quan ly phong hop va ma QR, ZKBioSecurity ISP cung cap cho ngudi dung mét phuong
phap don gidn dé cap quyén truy cap cho khach clia ho bang cach tao tai khoan va ma QR dé ho truy cép vao cac khu

vuc cu thé.

Chuc ndng dat phong hop cho phép ban st dung ma QR dé vao bat ky phong hop nao trén man hinh cla phan dat
phong theo thai gian bat dau va két thic, phu hgp véi nhu cau clia ho mét cach nhanh chong va dé dang théng qua

trinh duyét web.

Bdt mét phong
hoac mét gian
lam viéc chung
cho mot ngudi
vao mot ngay va
gio dinh san

.
Dién thong tin
cad nhan cla
ngudi tham gia
duogc chon

Ngudi do chi can
quét ma QR da cho
dé vao phong hop
hodc quay lam viéc
phu hop

Véi email, nguai do Céc chitiét dat chd

c6 thé dang nhap lién quan va lich

vao céng trinh cudc hop sé
dugc chuyén dén
ngusi do qua
email
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Co ché bao mat cao TLS1.2 va dugc ho trg bdi ma hdéa RSA2048 & AES256

Tang cuong bao mat vai TLS1.2 va dugc cung cap bdi RSA2048 va
AE256.TLS1.2 la moét phuong phéap dé dat dugc giao tiép an toan
gua moét kénh khong an toan bang cach sir dung phuong phéap
trao d6i khda bi mat, phuong phap ma hoa va phuong phéap toan
ven d{r liéu.

Ma hda AES 256 la mot tiéu chuan ma hda manh meé dugc ban trén

thi trudng hién nay. Véi do dai khda 256 bit, ma hoa AES 256 hé tro TLS1.2
kich thudc bit 16n nhat va thuc té khéng thé bi pha va bai stic

manh clia may tinh hién tai.

Ung dung web H5 dé khach truy cap st dung

V&i Mobile H5 trén trinh duyét web, ngudi dung réat tién Igi khi xem tinh trang st dung khéong gian lam viéc chung
va phong héi thdo ma khéng can tai ing dung vé dat trudc.
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Danhsachchophép  ee----- @ZKBS - ty |Sp _______ .
loSecuri

@ @ @Admin

ZKBioSecurity ISP khéng chi cho phép Quén trj vién c6 thé tao danh
sach va quy tac cho phép cho nhimg ngudi co thé di qua bat ky clra
nao, ma con cung cap cho Quan tri vién thong bao khi khach truy

A N . 2 M Pending M
Cap deﬂ cac khU \/UC CU the essages (2) ending Messages (2)

See All Messages>>

VIP has arrived

Kiosk Alarm Report

2022-01-26 16:42

lam diéu nay véi hé théng thong bao
danh sach trang thong qua ZKBioSe-
curity ISP, chi can tai hinh anh ctia ho
lén hé théng, khi ho dén khu viuc
giam sat, ho sé dugc phat hién va
thong bdo sé bat 1én va xuat hién
trén man hinh clia ban

' Vidu: d6ivai VIP va sép, ban co thé E

Danh sach chan

Danh sach chan gitip quan tri vién sang loc va ti chéi nhitng ngudi
di qua cng, va néu nhiing ngudi dé dugc liét ké trong danh séch
chan, khi ho dén khu vuc gidm sat, théng bao cadnh béo sé hién thi
trén man hinh.

(1)ZKBioSecurity ISP
@ @ @ Admin

Messages (2) Pending Messages (2)

See All Messages>>

Alert! Block List Notification

Kiosk Alarm Report

1
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! 1
! 1
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! 1
! 1
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! 1
! 1
! 1
! 1
! 1
! 1
! 1
: 2022-01-27 17:22 1
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! 1
! 1
! 1
! 1
! 1
! 1
! 1
! 1
! 1
! 1
! 1
! 1
! 1
! 1
! 1
! 1

Vi du: néu khach truy cap bi chan, ho
sé khong dugc phép vao toa nha,
quan trj vién cing sé dugc thong bao
thong qua hé théng clia
ZKBioSecurity ISP.
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Gidi phap quan ly kiém sodt truy cap va dang ky khach tu phuc vu ZKTeco cho phép ngudi dung thuc hién tac vu cu thé
bang nén tang bdo mat web “Tat ca trong mot” ZKBioSecurity ISP do ZKTeco phét trién.

ZKBioSecurity ISP c6 nhiéu mé-dun khac nhau, Nhan su, Kiém sodt ra vao, Chdm cong, Thang may, Khach truy cap, Bai dau
xe, Hé théng Quan ly gidm sét Video, Van phong, Bao chay, FaceKiosk, Phat hién Nhiét do, Bdo vé, Trung tam DU liéu va
Quan ly Hé théng. Méi mo-dun ¢b nhiém vu va chiic ndng khac nhau va mot s mo-dun cho phép giao tiép véi mo-dun
khac, hoat dong nhu mot lién két dé chia sé di liéu cho hanh déng clia quan tri vién.

&

Personnel Elevator Visitor Parking

C|O| @

Temperature

Detection Defence Data Center System

AR AR

ZKBloSecurity



ZKBloSecurity

Self-Service Kiosk Entrance Gate

G4 (QR)

Mars Pro Series

Elevator Control

- Loy

EX16

Access Control

G4 (QR)

EK!i

Exit Button

Magnetic Lock

Access Control

Exit Button

Magnetic Lock
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Ung Dung San Phdm ZKTeco

Giai phap sinh trac hoc khéng cham ctia ZKTeco rat phtu hop cho tinh huéng gitip han ché ngudi hoac bénh nhan
cham vao tay ndm clfa. Va da dugc Ung dung réng rai bao gém bénh vién, gido duc, nha may, cong trudng xay
dung, trung tdm mua sdm, khu céng nghé théng tin, giao thong cdng cdng, ngan hang, té chiic kinh doanh, doanh
nghiép viia va nho, té chiic chinh phu, v.v.

Bénh vién

Trung tam mua sam Cong vién phan mém

Doanh nghiép vta va nhé

Cuy ' Y

and
s TellErs 200
B onal Banking

Ngan hang Chinh phu
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